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V25AGE Comms Ltd, Langthwaite Business Park, 
Unit 22 Lidgate Road, South Kirkby, Pontefract, WF9 3AP

Privacy Policy
Effective Date: 1st July 2024
1. Introduction

Welcome to V25age Comms Ltd ("we," "our," "us"). We are committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your personal data when you visit our website www.v25.ltd and use our services. Please read the following carefully to understand our views and practices regarding your personal data and how we will treat it.

2. Information We Collect

We may collect and process the following types of personal data about you:

· Personal Identification Information: Name, email address, phone number, postal address, and other similar contact details.

· Technical Data: IP address, browser type and version, time zone setting, browser plug-in types and versions, operating system and platform, and other technology on the devices you use to access our website.

· Usage Data: Information about how you use our website, products, and services, including call logs, message logs, and internet usage data.

· Marketing and Communications Data: Your preferences in receiving marketing from us and your communication preferences.

3. How We Use Your Information

We use the information we collect in the following ways:

· To Improve Our Services: To analyze usage trends and preferences, develop new features, and enhance the user experience.

· To Communicate With You: To respond to inquiries, provide information about our products and services, and send important notices, such as security and administrative messages.

· To Comply With Legal Obligations: To comply with applicable laws, regulations, and legal processes, such as responding to subpoenas or court orders.

4. Disclosure of Your Information

We may share your personal data with:

· Service Providers: Third-party service providers who perform services on our behalf, such as payment processing, data analysis, email delivery, hosting services, and customer service.

· Business Transfers: In connection with a merger, acquisition, or sale of all or a portion of our assets, personal data held by us about our customers may be included as part of the transferred assets.

· Legal Requirements: To comply with legal obligations, enforce our terms of use and other agreements, and protect our rights and property.

5. Data Security

We implement appropriate technical and organizational measures to protect your personal data against unauthorized access, misuse, alteration, and loss. However, no transmission of data over the internet is completely secure, and we cannot guarantee the security of information transmitted to our website.

6. Your Data Protection Rights

Under the UK General Data Protection Regulation (UK GDPR), you have certain rights regarding your personal data:

· Access: You have the right to request access to the personal data we hold about you.

· Rectification: You have the right to request that we correct any inaccurate or incomplete personal data we hold about you.

· Erasure: You have the right to request that we delete or remove your personal data under certain circumstances.

· Restriction of Processing: You have the right to request that we restrict the processing of your personal data under certain circumstances.

· Data Portability: You have the right to receive the personal data concerning you, which you have provided to us, in a structured, commonly used, and machine-readable format.

· Objection to Processing: You have the right to object to the processing of your personal data under certain circumstances, including where we are processing your personal data for direct marketing purposes.

7. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy practices, please contact us  via the website www.v25.ltd 
8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time in order to reflect changes to our practices or for other operational, legal, or regulatory reasons. We will notify you of any changes by posting the updated Privacy Policy on our website with the effective date of the revision.

9. Consent

By using our website and services, you consent to the collection, use, and sharing of your personal data as described in this Privacy Policy.
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